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Method

« Background

— MSF in Denmark, Norway and Sweden are planning to create a series of joint
activities in the fall, in which they want to focus on humanitarian work and the
challenges that they meet

— In this context MSF wants to ask the public in the three countries both factual and
attitudinal questions on the subject. The results are likely to be used in relation to
the press, but also to identify any differences and similarities in a representative
sample of the population in the three countries

« Target group and interviews
— The target group is the public aged 18-65 years
— There has been completed:
— 1.009 interviews in Denmark
— 1.009 interview in Norway
— 1.008 interview in Sweden

 Method
— The survey has been conducted online in week 33, 2010
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Completion report Denmark

Invited 6.238 100%
Completed 1.009 16%
Not completed 48 0,8%
Screened — age 8 0,1%
Quota full — age 1.245 20%
Number of interviews started * 2.310 37%
Completion rate ** - 44%

*=Completed + not completed
**= Completed / Number of interviews started
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Completion report Norway

Invited 8.187 100%
Completed 1.009 12%
Not completed 36 0,4%
Screened — age 5 0,1%
Quota full — age 481 6%

Number of interviews started * 1.531 19%
Completion rate ** - 66%

*=Completed + not completed
**= Completed / Number of interviews started
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Completion report Sweden

Invited 13.687 100%
Completed 1.008 7%
Not completed 31 0,2%
Screened — age 3 0%
Quota full — age 1.040 8%
Number of interviews started * 2.082 15%
Completion rate ** - 48%

*=Completed + not completed
**= Completed / Number of interviews started
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In Denmark the public thinks to the highest degree that .
affiliation should not affect whether or not you receive I

emergency aid Ve
Ethnic affiliation should not affect whether. you can receive humanitarian 5078 37% 48% 20 49
emergency aid )
Religious affiliation sho.uld.not affect whethgr you can receive 6% 5%- 36% 44% 20 41
humanitarian emergency aid ’
Political affiliation should not affect whethe.r you can receive humanitarian 6%4%- 399% 40% 20 41
emergency aid ’
You should be able to get humanitarian aid without any quid pro quo or
conditions 7% 7% |85 38% 38% v 4,0
humanitarian aid must be provided to everyone who needs help, o 5 5 o 5
regardless of which side of the conflict they might be on 9% I - e S L 3,9
Humanitarian organizations should not cooperate with actors who have s 5 o 3
political objectives in a conflict R _ S0 33% ok 3.8
Humanitarian organizations should cooperate with international armed g 79 7 o 5
forces in conflict zones such as Afghanistan and Iraq o7 e it 3,6
Humanitarian relief work might be performed by people who bear arms LA 18% _ 34% 12% % 3,2
I T T T T 1
0% 20% 40% 60% 80% 100%

B Completely disagree B Disagree @ Neither agree or disagree B Agree B Completely agree B Don’t know
Base: Denmark total (1.009)
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Humanitarian aid must be provided to everyone who
needs help L

1 5))\% 72% AVG.

Denmark

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q1: How much do you agree or disagree with the following statement: In an armed
conflict, humanitarian aid must be provided to everyone who needs help, regardless of

which side of the conflict they might be on. Base: Denmark total (1.009)
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Humanitarian aid without any contribution or
conditions L

14% 76% AVG.

Denmark 40

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q2: How much do you agree or disagree with the following statement: You should be
able to get humanitarian aid without any contribution or conditions. Base: Denmark total (1.009)
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Political affiliation should not affect whether or not you 1
receive humanitarian emergency aid

10% 79% AVG.

Denmark 4.1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Q3: How much do you agree or disagree with the following statement: Political
affiliation should not affect whether you can receive humanitarian emergency aid. Base: Denmark total (1.009)
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Religious affiliation should not affect whether or not you 1
receive humanitarian emergency aid

11% 80% AVG.

Denmark 4.1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Q4: How much do you agree or disagree with the following statement: Religious
affiliation should not affect whether you can receive humanitarian emergency aid. Base: Denmark total (1.009)
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Ethnic affiliation should not affect whether or not you 1
receive humanitarian emergency aid

% 85% AVG.

Denmark [EY/W4/ 4,2
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Qb: How much do you agree or disagree with the following statement: Ethnic affiliation

should not affect whether you can receive humanitarian emergency aid. Base: Denmark total (1.009)
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No cooperation with actors who have political objectives
in a conflict L

63% AVG.

Denmark EY/R 3/ 3,8

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q6: How much do you agree or disagree with the following statement: Humanitarian

organizations should not cooperate with actors who have political objectives in a conflict. Base: Denmark total (1.009)
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Cooperation with international armed forces in conflict 1
zones

54% AVG.

Denmark 3,6

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q7: How much do you agree or disagree with the following statement: Humanitarian

organizations should cooperate with international armed forces in conflict zones such
as Afghanistan and Iraq. Base: Denmark total (1.009)
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Relief work by people who bear arms N

AVG.

Denmark 12% 7% 3,2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q8: How much do you agree or disagree with the following statement: Humanitarian

relief work might be performed by people who bear arms. Base: Denmark total (1.009)
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Help is given by the principles of independence, = ]

impartiality and neutrality

100%

90% A

80% -

70% -

60% -

50% A

41%

40%

31%
28%

30%

20%

10%

0% -
Yes No Don't know

Q9: Do you think that help given by Danish troops, for example in Afghanistan, is given

by the principles of independence, impartiality and neutrality? Base: Denmark total (1.009)
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Help is given independently of political interests in the ]
recipient country H

100% A
90% A
80% A
70% A
60% -

50% A

40%
37%

40% A

30% A

22%

20% A

10% A

0% -

Yes No Don't know

Q10: Do you think that help given by Danish troops, for example in Afghanistan, is

given independently of political interests in the recipient country? Base: Denmark total (1.009)
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In Norway the public thinks to the highest degree that ulms
affiliation should not affect whether or not you receive

. AVG.
emergency aid
Ethnic affiliation should not affect whether. you can receive humanitarian ‘ 36% 549, 20 44
emergency aid )
Religious affiliation should not affect whether you can receive » S o ]
humanitarian emergency aid %/- Ca A 3 4,3
Political affiliation should not affect whether you can receive humanitarian s ” o N
emergency aid 49%3%19% 37% 44%, y. 42
You should be able to get humanitarian aid without any quid pro quo or o/l - o -
conditions 4%6% [19%) 35% 44% vy 41
humanitarian aid must be provided to everyone who needs help, o BB 8 o ]
regardless of which side of the conflict they might be on Pk 5/°- St S 3 4,0
Humanitarian organizat?c?ns shc.)uld.not f:ooperatc.a with actors who have ‘%6%_ 30% 349 6% 39
political objectives in a conflict ’
Humanitarian o.rgamza.tlons should cooperate W|.th international armed 39, 2% 299% 15% 9% 34
forces in conflict zones such as Afghanistan and Iraq ’
Humanitarian relief work might be performed by people who bear arms 13% 20% _ 29% 11% % 3.1
I T T T T 1
0% 20% 40% 60% 80% 100%

B Completely disagree B Disagree @ Neither agree or disagree B Agree B Completely agree B Don’t know
Base: Norway total (1.009)
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Humanitarian aid must be provided to everyone who
needs help

13% 74% AVG.

Norway 4,0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q1: How much do you agree or disagree with the following statement: In an armed
conflict, humanitarian aid must be provided to everyone who needs help, regardless of

which side of the conflict they might be on. Base: Norway total (1.009)

nlels Cn D28961 (version 1) September 29, 2010 page 21 Confidential & Proprietary
Copyright © 2010 The Nielsen Company




Humanitarian aid without any contribution or
conditions

10% 79% AVG.

Norway LS8 V5 4,1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q2: How much do you agree or disagree with the following statement: You should be
able to get humanitarian aid without any contribution or conditions. Base: Norway total (1.009)
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Political affiliation should not affect whether or not you
receive humanitarian emergency aid

% 81% GNS.

Norway E¥/SF/)

4,2
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Q3: How much do you agree or disagree with the following statement: Political
affiliation should not affect whether you can receive humanitarian emergency aid. Base: Norway total (1.009)
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Religious affiliation should not affect whether or not you
receive humanitarian emergency aid

6% 84% AVG.

Norway %¥2%4/8

4,3
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Q4: How much do you agree or disagree with the following statement: Religious
affiliation should not affect whether you can receive humanitarian emergency aid. Base: Norway total (1.009)
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Ethnic affiliation should not affect whether or not you
receive humanitarian emergency aid

4% 90% AVG.

Norway %¥¢¥

4.4
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Qb: How much do you agree or disagree with the following statement: Ethnic affiliation
should not affect whether you can receive humanitarian emergency aid. Base: Norway total (1.009)
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No cooperation with actors who have political objectives
in a conflict

9% 64% AVG.

Norway XY/ 3,9

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q6: How much do you agree or disagree with the following statement: Humanitarian

organizations should not cooperate with actors who have political objectives in a conflict. Base: Norway total (1.009)
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Cooperation with international armed forces in conflict
zones

AVG.
Norway 8% 12% 3,3
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Q7: How much do you agree or disagree with the following statement: Humanitarian
organizations should cooperate with international armed forces in conflict zones such
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Relief work by people who bear arms

AVG.

Norway 11% 7% 3,1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q8: How much do you agree or disagree with the following statement: Humanitarian

relief work might be performed by people who bear arms. Base: Norway total (1.009)
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Help is given by the principles of independence,
impartiality and neutrality

100% A
90% -
80% -
70% A
60% -
50% -

40% - 38%

30% 32%

30% A
20% -

10% -

0% T T 1
Yes No Don't know

Q9: Do you think that help given by Danish troops, for example in Afghanistan, is given

by the principles of independence, impartiality and neutrality? Base: Norway total (1.009)
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Help is given independently of political interests in the mimm
recipient country

100% -
90% -
80% -
70% -
60% -
50% -
40% | 38%

34%

30% A 28%

20% -

10% A

0% . . 1
Yes No Don't know
Q10: Do you think that help given by Danish troops, for example in Afghanistan, is
given independently of political interests in the recipient country?

Base: Norway total (1.009)
0 0000000O0
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In Sweden the public thinks to the highest degree that N .
affiliation should not affect whether or not you receive H
emergency aid AVG

Ethnic affiliation should not affect whether you can receive humanitarian

Ve 0, 0, o,
emergency aid o7 53% 2 4.4
Political affiliation should not affect whether you can receive humanitarian
emergency aid e 0] S8 46% 43
Religious affiliation should not affect whether you can receive iy ” o N
humanitarian emergency aid 2 A’- 0t i ] 4,2
Humanitarian organizations should not cooperate with actors who have s 5 o 5
political objectives in a conflict 8% - 33% S8 6% 4,1
humanitarian aid must be provided to everyone who needs help, iy 8 o 5
regardless of which side of the conflict they might be on ; /EA’- Rl a ) 4.1
You should be able to get hum:c:\rl]’:;trzzzsald without any quid pro quo or o 12% - 37% 36% 20 4.0
Humanitarian relief work might be performed by people who bear arms JRIE/NNES _ 34% 14% 6% 3,3
Humanitarian organizations should cooperate with international armed 3, IR0 329, 16% 10% 33
forces in conflict zones such as Afghanistan and Iraq ° - _ - ° e ’
I T T T T 1
0% 20% 40% 60% 80% 100%

B Completely disagree B Disagree @ Neither agree or disagree B Agree B Completely agree B Don’t know
Base: Sweden total (1.008)
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Humanitarian aid must be provided to everyone who
needs help o

8% 81% AVG.

Sweden ¥V

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q1: How much do you agree or disagree with the following statement: In an armed
conflict, humanitarian aid must be provided to everyone who needs help, regardless of

which side of the conflict they might be on. Base: Sweden total (1.008)
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Humanitarian aid without any contribution or
conditions N .

14}1\% 73% AVG.

Sweden /S PL/S 4.0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q2: How much do you agree or disagree with the following statement: You should be
able to get humanitarian aid without any contribution or conditions. Base: Sweden total (1.008)
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Ny . H
Political affiliation should not affect whether or not you o

receive humanitarian emergency aid

15% 83% GNS.

Sweden 4,3
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q3: How much do you agree or disagree with the following statement: Political

affiliation should not affect whether you can receive humanitarian emergency aid. Base: Sweden total (1.008)
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. . H
Religious affiliation should not affect whether or not you o

receive humanitarian emergency aid

% 82% AVG.

Sweden S5V 4,2
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q4: How much do you agree or disagree with the following statement: Religious

affiliation should not affect whether you can receive humanitarian emergency aid. Base: Sweden total (1.008)
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o H
Ethnic affiliation should not affect whether or not you o

receive humanitarian emergency aid

2% 89% AVG.

Sweden 4.4
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Qb: How much do you agree or disagree with the following statement: Ethnic affiliation

should not affect whether you can receive humanitarian emergency aid. Base: Sweden total (1.008)
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No cooperation with actors who have political objectives
in a conflict N .

8% 1% AVG.

Sweden SR/ 4.1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q6: How much do you agree or disagree with the following statement: Humanitarian

organizations should not cooperate with actors who have political objectives in a conflict. Base: Sweden total (1.008)
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Cooperation with international armed forces in conflict o
zones

AVG.
Sweden 8% 12% 16% 3,4
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Q7: How much do you agree or disagree with the following statement: Humanitarian
organizations should cooperate with international armed forces in conflict zones such
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| H
Relief work by people who bear arms N

AVG.

Sweden 10% 14% ) 3,3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know

Q8: How much do you agree or disagree with the following statement: Humanitarian

relief work might be performed by people who bear arms. Base: Sweden total (1.008)

HICISC]] D28961 (version 1) September 29, 2010 S Confidential & Proprietary
e e 06 0606006 0 o Copyright © 2010 The Nielsen Company



_
Help is given by the principles of independence, BNl

impartiality and neutrality

100% 1
90% A
80% -
70% A
60% -

50% -

39%

40% A

33%
28%

30% A

20% A

10% A

0% -

Yes No Don't know

Q9: Do you think that help given by Danish troops, for example in Afghanistan, is given

by the principles of independence, impartiality and neutrality? Base: Sweden total (1.006)
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H
Help is given independently of political interests in the H N

recipient country

100% -
90% A
80% A
70% -
60% -
50% A

40% - 38%

32% 30%

30% A

20% A

10% A

0% -

Yes No Don't know

Q10: Do you think that help given by Danish troops, for example in Afghanistan, is

given independently of political interests in the recipient country? Base: Sweden total (1.006)
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Humanitarian aid must be provided to
everyone who needs help

15% 72% AVG.

3,9

Norway [ 5%- 34% 40% pas 4,0

8% 81%
A

4.1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Q1: How much do you agree or disagree with the following statement: In an armed sase: Dﬁ;;nrzgk igg; Zgggj
conflict, humanitarian aid must be provided to everyone who needs help, regardless of y ’
. . . . Sweden total (1.008)
which side of the conflict they might be on.
0 0000000O0
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Humanitarian aid without any
contribution or conditions

Norway E¥ 6%- 35% 44% 2%/

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Base: Denmark total (1.009)
Q2: How much do you agree or disagree with the following statement: You should be Norway total (1.009)
Sweden total (1.008)

able to get humanitarian aid without any contribution or conditions.
00000000
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Political affiliati hould not affect = -
olitical affiliation should not affec —Ir— § [

whether or not you receive humanitarian

emergency aid
10% 79%

AVG.

Denmark 41

Norway E¥ 3"/- 37% 44% paL 4,2

4,3

Sweden

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Base: Denmark total (1.009)
Q3: How much do you agree or disagree with the following statement: Political Norway total (1.009)
affiliation should not affect whether you can receive humanitarian emergency aid. Sweden total (1.008)
00000000
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Religi ffiliati hould not affect = -
eligious affiliation should not affec 11— 1 1

whether or not you receive humanitarian

emergency aid
1% 80%

AVG.

Norway %32 3- 34% 50% pyL 4,3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Base: Denmark total (1.009)
Q4: How much do you agree or disagree with the following statement: Religious Norway total (1.009)
affiliation should not affect whether you can receive humanitarian emergency aid. Sweden total (1.008)
00000000
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Ethnic affiliati hould not affect = n
NIC attiiiation snouid Not atfrecC .--.-

whether or not you receive humanitarian
emergency aid

7% 85% AVG.
4,2
Norway 30/01. 36% 54% 2% 4.4
4.4
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Completely disagree B Disagree O Neither agree or disagree B Agree B Completely agree B Don’'t know
Base: Denmark total (1.009)
Q5: How much do you agree or disagree with the following statement: Ethnic affiliation Norway total (1.009)
Sweden total (1.008)

should not affect whether you can receive humanitarian emergency aid.
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No cooperation with actors who have
political objectives in a conflict
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Base: Denmark total (1.009)

Q6: How much do you agree or disagree with the following statement: Humanitarian Norway total (1.009)
Sweden total (1.008)

organizations should not cooperate with actors who have political objectives in a conflict.
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Cooperation with international armed
forces in conflict zones
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Sweden 8% 12% 32% 16% 10% 3,4
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Q7: How much do you agree or disagree with the following statement: Humanitarian Base: Denmark total (1.009)
Norway total (1.009)

organizations should cooperate with international armed forces in conflict zones such
Sweden total (1.008)

as Afghanistan and Iraq.
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Relief work by people who bear arms 1 § I |
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Sweden 10% 14% 34% 14% 6% 3,3
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Base: Denmark total (1.009)
Norway total (1.009)

Q8: How much do you agree or disagree with the following statement: Humanitarian Sweden total (1.008)

relief work might be performed by people who bear arms.
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Help is given by the principles of H| . BN -
Independence, impartiality and neutrality L -. I

100%

90% A

80% -
B Denmark

70% - Norway
B Sweden
60% -
50% -
41%

39%

40%

30%

20%

10%

0%
Yes No Don't know

Base: Denmark total (1.009)

Norway total (1.009)

Q9: Do you think that help given by Danish troops, for example in Afghanistan, is given Sweden total (1.008)

by the principles of independence, impatrtiality and neutrality?
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Interests in the recipient country
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Base: Denmark total (1.009)
Norway total (1.009)
Sweden total (1.008)

Q10: Do you think that help given by Danish troops, for example in Afghanistan, is
given independently of political interests in the recipient country?
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’ MEDECINS SANS FRONTIERES
LEGER UDEN GRAENSER

Summary
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Summary

» The results for all three countries has high averages, which means that the
public agree to a high degree with the statements in the survey

* It is also interesting to see, that there are only small differences in what the
public in Denmark, Norway and Sweden thinks

* In all tree countries the public finds to the highest degree that ethnic affiliation
should not affect whether or not you receive emergency aid

« All three question about affiliation (Ethnic, religious and political) are ranked
highest in all countries

* In Denmark and Norway “Humanitarian relief work might be performed by
people who bear arms” is lowest of the eight statements

« Sweden has “Humanitarian organizations should cooperate with international
armed forces in conflict zones such as Afghanistan and Irag” lowest

« When it comes to the question about whether help is given by the principles of
independence, impartiality and neutrality, the share that answer yes is very alike
in the three countries; Denmark (41%), Norway (38%) and Sweden (39%)

* When the public is asked about the whether or not help is given independently

of political interests, the share that answer yes also very close; Denmark (40%),
Norway (38%) and Sweden (38%)
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